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Why MetLife Pet
Insurance?
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With over 150 years of voluntary benefits experience, we pride ourselves on offering one of the most customer-friendly
benefits. After distributing pet insurance as an employee benefit for 20 years, in 2021 we shifted how we offered pet
insurance and began underwriting and administering our own pet insurance product, MetLife Pet Insurance’- This product
came from customer feedback and the desire to deliver an innovative, market-leading pet insurance product.

Our mission is to offer pet insurance solutions that

help pet parents care for their pets with confidence.

A" Flexibility
* Various levels of coverage from $500—-Unlimited.2
« Flexibility in reimbursement levels, 50%, 70%, 80% and 90%.
* A wide range of discounts? and healthy pet incentive.4

‘a’ Coverage
+ Coverage of previously covered pre-existing conditions when switching providers.
= Coverage for preventive care®

* No breed exclusions or age limits; and the industry’s only family plan offering—
include multiple pets on one policy.?
* No waiting period for orthopedic coverage and among the industry's shortest wait

period for accident and iliness coverage.”
'x' Value Adds
«  Exclusive 10% employee discount.
* Access to Telehealth Concierge Service.

* Mobile app helps to meet pet parents’ needs related to their pets’ health and wellness.

* Rewards program to offer discounts where pet parents shop.?

Get to know MetLife Pet Insurance.

* More than 15 years experience Dedicated AE for all products
serving the pet parent community L] including pet insurance. Ease and
efficiency of working with MetLife for
'.) Dedicated service center for all your employee benefit solutions.
. pet insurance sales, service & _
and claims. We provide sample Ge Product is offered as a standalone
policies and employees can get for groups with 100 eligible lives,

quotes online or by phone. no payroll deduction requirement.
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Proven satisfaction with
MetLife Pet Insurance?

1300+

Group customers

95+

Fortune 500®
companies

$40M

Paid in claims in 2022

100K

Paolicies as of 2/2022

100%

Claims processed within 10
business days or less
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MetLife Pet Insurance can help take the worry out of covering
the cost of unexpected pet care.

Product Pet Insurance can help reimburse you for covered vet visits, accidents, iliness and maore. Plus,
overview it can help keep your pet safe and healthy with preventive care like X-rays and ultrasounds.
Why + Pet parents are spending more than $4,500 annually on pet care, according to a 2021 survey
needed conducted by OnePoll and MetLife Pet Insurance

+ A small monthly payment can help plan for these expenses

Flexible Choose the plan that works for you and your pet. Options include:

coverage + Levels of coverage from $500—unlimited®
+ $0-$2,500 deductible options®
+ Reimbursement percentages from 50%—90%?

What is « accidental injuries » medications
Covered * ilinesses * ultrasounds
« exam fees * hospital stays
* surgeries + X-rays and diagnostic tests
Coverage » hip dysplasia + alternative therapies
also includes ¢ hereditary conditions « holistic care
» congenital conditions * and much more

« chronic conditions

Additional » Take your pet to any licensed veterinarian, specialist or emergency clinic in the U.S.
value + If you're claim-free in a policy year, we'll automatically decrease your deductible
by $25 or $507

+ Group discounts are available®

Hypothetical savings example when visiting a licensed
veterinarian, specialist or emergency clinic in the U.S."

Claim Details Amount

Total vet bill (including exam, bloodwork, X-rays, and hospitalization) $1,278.00
Insurance reimbursement? percentage 90%
Out-of-pocket cost (including $100 deductible) $227.80

Savings $1,050.20



Frequently Asked Questions

Q. Whatis Pet Insurance? Q. How much will it cost? Have other
A. Similarto how other types of insurance A. Each pet's premium will be unique based questions?
work, such as health insurance for you on the age, breed, location, as well as o
and your family, pet insurance is what coverage amount you select.? Please call MetLife directly at
coverage for dogs and cats that can help Group discounts are available,? and if you 1-800-GET-MET8
you be prepared for unexpected vet go claim-free in a policy year, we'll 1‘800‘438"6?88 .
costs. With MetLife Pet Insurance, you automatically decrease your deductible and speak with a licensed agent.
may be able to receive reimbursement up by $25 or $50.7
to 90%?2 of covered veterinary care

expenses. Q. How does the MetLife Pet mobile app
work?

R Gt vy oy A.  With our MetLife pet mobile app, you can

A. Yes, you can visit any licensed manage your Pet Insurance account from
veterinarian or emergency clinicin the anywhere.
U.S., and you and your vet of choice can
determine the best treatment plan and
medical course of action for your pet. « Submitand track claims

+ Manage your pet’s health records

» Talk to an expert with 24/7 Telehealth

Plus, we make it easy to:

Q. Whaldoes it npt cover?

A. Previously covered pre-existing Concierge Services
conditions may not be covered — to learn « Find nearby pet services
more about what's not covered, visit
metlifepetinsurance.com/coverage- Q. How do | pay for my coverage?

exclusions.
A. You can set up an automatic payment via

Q. When does coverage start? credit card through the online portal or

A. MetLife Pet Insurance provides among call center. ACH - electronic bank-to-bank
the shortest wait periods for accident and payment is available exclusively in our
illness coverage.? Accident coverage and call center.

optional Preventive Care coverage begin
on the effective date of your policy.
Iliness coverage begins 14 days later.

1. Nustrative purposes only,

2. Reimbursement aptions include: 70%. 80% and 90% and a 50% oplion lor MetGen policies and a 65% option for |AIC policies only. Pel age restrictions may
apply

3. For IAIC policies, optional Prevenlive Care coverage is based on a Schedule of Benefits. For MelGen policies. oplional Preventive Care coverage 1s included in
the annual Hhmil,

4. When using multiple discounts. discounls cannel exceed 30%. Each discount may not be available in all states. Please contacl Melliie Pel for further delails

5. Annual limit oplions range from 51,000 - $25,000 in $1,000 increments. There is alse a $500 annual lipnt oplion for MelGen policies. Unlimited henefil option
subject lo avallability. Pel age restrictions may apply

6, Deductible oplions range include; $0 - $750 in 550 increments and 51,000, $1,250. $1.500, $2,000 and §2,500

Your pet's deductible autormatically decreases by 525 (IAIC policies) or §560 (MetGen policies) each policy yaar that you don't receive a claim reimbursement. May
not be available 1 all stales
8. Discount 1s not available in MN or TN, This discount is only available to individuals who are eligible members or employees of an enlity thal has arranged oy

MelLife Pel lo offer pel insurance. (IAIC pe s, the discount is 10% for Groups > 1000 lives and 5% for Gioups 51-999 lives. MelGen policies, this discounl is

10% for Emplayer Groups and 5% lor Associations)

9. Accident and optional Preventive Care coverage begins on midnight EST of the effective day ol your policy is compared o o wail lime of 21015 days for many
competitors; lliness coverage heginsg 14 days from the effective day of yaur palicy campared lo 14 Lo 30 days for many competitors. Competitive Information s
basaed on a January 2023 review of publicly available summary information. Campetitors did not furnish coples of their palicies for review. If you have questions
about a particular compelilor's policy or coverage, please contacl them or their representalive direclly,

10. For 1AIC policies, premium is also based Lpon pol gender
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